Questions and Answers
Corrections to Bid Document
FAS/LD/RES/GENERIC MANAGEMENT/CON934

The document below outlines questions and answers received by Fasset with regards to the bid, as well as corrections to the bid document.

FAS/LD/RES/GENERIC MANAGEMENT/CON934


ADVERT
[bookmark: _GoBack]
Invitation to Bid : FAS/LD/RES/GENERIC MANAGEMENT/CON934

Fasset is seeking to appoint a panel of accredited, suitably qualified and experienced training providers
to work with Fasset to train employees of Fasset member organisations. It is required that the training provider
train specific courses (which form part of the National Certificate: Generic Management, SAQA ID = 59201) as well
as a unit standard relating to office etiquette and labour law respectively. 

Please quote Reference: FAS/LD/RES/GENERIC_MANAGEMENT/CON934 in all correspondence.

Correspondence without a reference number will not be attended to.

Click here to download the documentation. 
The closing date for submissions is 08 December 2017 at 11:00.


BID QUESTIONS AND ANSWERS

FAS/LD/RES/GENERIC MANAGEMENT/CON934

	#
	Question
	Answer

	1
	Regarding number 5 below, if assessment is not required then the programmes will not be accredited then.
For accredited programmes: 
we need to adhere to notion hours which is (number of credits * 10). Eg EQ Unit standard is 8 credits, 80 notion hours, <30% of 80 = 24hrs (3days has to be in workshop)> Fasset is only allowing 8hrs(1day)
30% of these has to be contact (in training workshop) and the balance in the workplace
we need to do formative, summative assessments
I can therefore conclude that, the training provider needs to use accredited training material (i.e align to the specific US)

	Yes you are correct. My apologies.

With regards to the specificity of unit standards, we would require that the training provider is able to align to the unit standards cited (excluding labour law and office etiquette).

“The following training events are scheduled to be delivered to the Fasset sector:
1. Specific courses in Generic Management qualification (SAQA ID: 59201)
1. Office Etiquette (no unit standard identified)
1. Labour Law (no unit standard identified)”

For the two areas that do not need to be accredited, any choice of applicable and relevant unit standard may be used.


	2
	1. Are you looking to appoint 1 training provider per course/module or can we apply for a multiple courses? LD: The bid document indicates that you may bid for one course, or for all of them. Please refer to the pricelist. 

2. Are you looking for accredited courses for Emotional intelligence, risk & ethics, operational plan, conflict management? Since you were specific that office etiquette and labour law should not be accredited. LD: Correct.

3. Do we have to adhere to the unit standards in the generic management qualification 59201 (as suggested) or can we use any other relevant and equivalent(NQF, credits) unit standards? LD: 

4. You are specific that the courses should be 1 day, this is not enough time to meet the required notion hours if the programmes have to be accredited. LD: I will confirm with you.

5. Will the delegates be available for summative assessments/POEs post the 1 day training program? LD: Assessment is not required.

Kind Regards,

	With regards to your question 4. Our response is as follows:

Providers are expected to align their courses to the unit standard in question and address the key knowledge areas as relevant to the Fasset sector.  It is expected that the specific outcomes be addressed but not at the level of the assessment criteria. 


	3
	
1. Are you looking to appoint 1 training provider per course/module or can we apply for a multiple courses

2. Are you looking for accredited courses for Emotional intelligence, risk & ethics, operational plan, conflict management? Since you were specific that office etiquette and labour law should not be accredited.
 
3. Do we have to adhere to the unit standards in the generic management qualification 59201 (as suggested) or can we use any other relevant and equivalent(NQF, credits) unit standards?
 
4. You are specific that the courses should be 1 day, this is not enough time to meet the required notion hours if the programmes have to be accredited.
 
5. Will the delegates be available for summative assessments/POEs post the 1 day training program?
 
Kind Regards,
	Dear Lauren 
 
1. Are you looking to appoint 1 training provider per course/module or can we apply for a multiple courses? LD: The bid document indicates that you may bid for one course, or for all of them. Please refer to the pricelist. 
 
2. Are you looking for accredited courses for Emotional intelligence, risk & ethics, operational plan, conflict management? Since you were specific that office etiquette and labour law should not be accredited. LD: Correct.
 
3. Do we have to adhere to the unit standards in the generic management qualification 59201 (as suggested) or can we use any other relevant and equivalent(NQF, credits) unit standards? LD:
 
4. You are specific that the courses should be 1 day, this is not enough time to meet the required notion hours if the programmes have to be accredited. LD: I will confirm with you.
 
5. Will the delegates be available for summative assessments/POEs post the 1 day training program? LD: Assessment is not required.
 
Kind Regards,






CORRECTIONS TO BID DOCUMENT

The bid contained references to a previous training event. This should be replaced with the text ‘the specific generic management course and modules being tendered for’. This is detailed below.

	Section
	Bid Document Text
	Correction to Bid Document Text

	3.1.1
	[image: ]

	· Use the CV guideline template and ensure that the role the person is meant to fill in this project as well as the role they will occupy in the project is completed.
· For each team member there must be a complete Curriculum Vitae (CV) confirming suitability for the position and content of the subject for speakers. A format is provided as a guideline only for the compilation of the CVs.
· For trainers, the CV should indicate that the trainer has expertise in the content of the subject whether via appropriate content development and relevant delivery of the of a Complying with Changes in Legislationgeneric management  course and modules.
· Delegates who are exposed to the same speaker regularly (i.e. more than 3 times in succession for a specific type of event) will benefit from a fresh approach and presentation style and new speaker CVs are welcome.
· Speaker CVs must, importantly, show expertise in the content of the subject.
· CVs from specialist speakers will be well-rated.

	3.1.2
		
	Scoring Criteria
	Points

	All trainers have trained delegates in at least four groups/different course interventions in the field of Relevant Legislation/Complying with Changes in Legislation.
	40

	All trainers have trained delegates in at least four groups/different course interventions in the field of Relevant Legislation/Complying with Changes in Legislation or a similar soft skills course.
	32

	All trainers have trained delegates in at least two groups/different course interventions in the field of Relevant Legislation/Complying with Changes in Legislation or a similar soft skills course.
	24

	All trainers have trained delegates in at least one group/a single course intervention in the field of Complying with Relevant Legislation/Complying with Changes in Legislation or a similar soft skills course.
	16

	Some trainers have trained delegates in at least one group/a single course intervention in the field of Relevant Legislation/Complying with Changes in Legislation or a similar soft skills course.
	8

	Some trainers have irrelevant training experience in areas which are not soft skills or Relevant Legislation/Complying with Changes in Legislation. 
	0
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	4.1.2
	
	Scoring Criteria
	Points

	2 reference letters per speaker to reflect details of training in the field of Relevant Legislation/Complying with Changes in Legislation has been included – 12 in total.
	5

	Reference letters per speaker to reflect details of training in the field of Relevant Legislation/Complying with Changes in Legislation have been included – either 10 and 11 in total (no more than 2 per trainer).
	4

	Reference letters per speaker to reflect details of training in the field of Relevant Legislation/Complying with Changes in Legislation have been included – either 8 and 9 in total (no more than 2 per trainer).
	3

	Reference letters per speaker to reflect details of training in the field of Relevant Legislation/Complying with Changes in Legislation have been included – either 6 and 7 (no more than 2 per trainer).
	2

	Reference letters per speaker to reflect details of training in the field of Relevant Legislation/Complying with Changes in Legislation have been included – from 5 and 1 (no more than 2 per trainer).
	1

	No reference letters provided.
	0
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